Abstract: Public service as mandated in the Law of the Republic of Indonesia
INTRODUCTION
Bureaucratic reform is a main agenda in the current egalitarian era which increasingly emphasizes that Indonesia is a legal state (rechtstaat) which mandates that all joints of the life of the nation and state must be based on legal provisions, not on the basis of mere power (machtsaat) . 1 The facts reveal that the phenomenon of public services in Indonesia tends to be less well-known. Bevaola Kusumasari, 2 It is not held to serve itself, however it is designed to serve the community and create conditions that allow each member of the community to develop their abilities and creativity to achieve common goals. 
